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At the Washington DC Veterans Affairs Medical Center, our Capitol Excellence team has a commitment to caring for

all Veterans. Did you know that many our team members are Veterans themselves and that many more of us are the

sons, daughters, spouses, sisters and brothers of a Veteran? So we are especially honored to be able to provide

Veterans the best possible service and the highest quality health care and to treat every Veteran like they are part of

the family.

Air Force Veteran Shirley Jackson has more than 30 years of government service. Before serving Veterans as the

Medical Center’s DSS database manager, she was a nurse for Indian Health Service, DoD and the Veterans Affairs.


